Xxxxxxxxx Xxxxxx
Location: Akron, OH  (Willing to relocate. Relocation assistance is not required.)
Status:    
US permanent resident (Green Card holder).


Email:     **************.*************@gmail.com
Phone:    (330) ***-****
Objective: Obtain a position as IT Support Specialist.
Summary:
· 14 years IT experience. 9 years experience in bank IT Support.
· Extensive experience in Microsoft OS installing, configuring, maintaining and troubleshooting. Basic Linux and Mac OS experience.
· Extensive experience installation, maintenance, troubleshooting different kinds of software (for office/accounting/banking etc) and databases. Remote troubleshooting issues via RDP.

· Proficient in Microsoft Office, Exchange, Active Directory, Citrix. 

· Deep knowledge of computer hardware and peripherals. Extensive experience install, maintain, upgrade, troubleshoot desktop and notebook computers, printers, scanners and network equipment.
· Experience in installation / dismantling of rack mounted servers and network equipment. 

· Experience in maintain network and fiber equipment.
· Ability to communicate technical solutions to non-technical users. Training end-users.
· US permanent resident with full employment authorization (Green Card holder).

Technical skills:
MS Windows 2000/XP/Vista/7, Windows Server NT/2003, MS Office, Active Directory, Novell Networking, TCP/IP, WAN/​LAN, Wireless networking, Microsoft Exchange, HP OpenView, RDP, VPN, Acronis, Ghost, Oracle, Toad, PL SQL, PostgreSQL, Adobe Acrobat, Citrix, McAfee, NOD32, Kaspersky Anti-Virus, Symantec Anti-Virus, WinRAR, WinZip, Firefox, Opera, Google Chrome. 
Work Experience:
XXXXXXXXXX LLC, Vinnitsa, Ukraine 


  
  


IT Support Specialist   |   02/2011 – 01/2013
· Desktop / Help Desk Support for 50+ company employees via telephone, email, RDP. 
· Creating, configuration and resetting the mail, network access accounts and program complexes accounts. Provide training end-users.
· Remote troubleshooting user issues.  
· Install, maintain and upgrade computer software, hardware, peripherals and networks.

· Service and support accounting software databases. Data processing, creating reports.
· Analysis and search solution for complicated issues in program complexes.
· Customer service and support.

XXX "XXXXXXXXXXXXX Bank", Vinnitsa, Ukraine 


  

IT Support Specialist   |   05/2003 – 01/2011
· Desktop / Help Desk Support for 200+ bank employees via telephone, email, ticket system. Remote troubleshooting issues via RDP.
· Install, maintain and upgrade computer software, hardware, peripherals and networks of central bank office and 9 branches. Installation new blade servers for launch new server applications and/or improve performance of existing.
· Install software in customer location, training customer employees. 
· Help desk for 500+ customers. Resolving customer issues with bank's software errors, OS incompatibilities, network settings. Configuring, updating software. Remote troubleshooting issues via RDP.

· Accepting customer requests for improvement functionality of bank's software.
· Constant contact with the developers of the banking software - creating bug reports, requests for improvement functionality and interface.

· Analysis and search solution for complicated issues in program complexes in which perform the duties of an administrator.

· Creating, configuration and resetting  the mail, network access accounts and program complexes accounts. Branch administrator of corporate mail, anti-virus and Active Directory servers. Provide training end-users. 
· Maintenance, support, troubleshoot  bank software databases.

Projects:
· Participation in 8 projects to launch new bank branches. Was carried out installation of servers, network equipment, PC and office equipment.
· Participation in the project of relocation bank office in a new building without any interruptions in bank's workflow. Were carried out dismantling and installation of 3 racks of servers and network equipment. Was built network for 150 users.
· Project management deploying new intrabank payment system (1C Enterprise 7.7). Installation, configuration, training end-users, technical support.

· Project management deploying new interbank electronical payments system ("SEP-2"). 

· Participation in project database migration (from Oracle 8i to 9i).
XXX "XXXXXXXXXXXXX Bank of Ukraine", Vinnitsa, Ukraine


 
IT Support Specialist   |   02/2002 – 05/2003
· Desktop / Help Desk Support for 150+ bank employees via telephone and email. 
· Creating and configuration  the mail, network access accounts and program complexes accounts.
· Install, maintain and upgrade computer software, hardware, peripherals and networks of central bank office and 17 branches. 
· Maintenance, support, troubleshoot databases.

· Provide training end-users.

· Data processing, creating reports.

XXXXXXXXXXXX LLC, Vinnitsa, Ukraine 



 

IT Support Technician   |   01/1999 – 02/2002
· Desktop / Help Desk Support for 40+ company’s employees via telephone and email. 
· Install, maintain and upgrade computer software, hardware, peripherals and networks.
· Service and support accounting software databases. Provide training end-users.
· Customer service and support.

· Data entry, data processing, creating reports.
XXXXXXXX XXXXX XXXXXXXXXXXXXX, Vinnitsa, Ukraine




IT Support Technician   |   07/1998 – 12/1998
· Desktop / Help Desk Support for 50+ organization’s employees via telephone. Provide training end-users.
· Install, maintain and upgrade computer software, hardware, peripherals and networks. 
· Maintenance and support statistical programs databases.

· Data entry, data processing, creating reports.
Education:
State Technical University, Vinnitsa, Ukraine

1993-1998
Bachelor’s Degree in Computer Science
