Name: Alexandr Alexandrov
Location: Portland, OR (able to move to any location within U.S.)
E-mail: Alex.alex@gmail.com
Phone: +xxxxxxxxxxx

Network administrator

Business-success-oriented professional of foresight with over 4 years of hands-on experience in administration and troubleshooting Windows and Unix; LAN design and deployment; user support and training. Green card holder.

Skills

UNIX operating systems troubleshooting and user experience: FreeBSD, Mandrake (not Mandriva), Red Hat (not Enterprise) Linux 3.2, Slackware8, Slackware11, Sabayon, UBUNTU11.04, UBUNTU10.10.
Windows extensive administration experience: Windows XP, Vista, Seven, 2003, 2008. 
Strong understanding of basic network technologies: DNS, VNC, RDP, NAT, IP and OSI models, HTTP, AD, Wi-Fi, FTP, SSH, tunneling, port forwarding, VPN, firewalls (Kerio, iptables), proxy-servers (squid, traffic inspector, Kerio).
Extensive experience in Network Deployment and troubleshooting, User support, Routers (Zyxel, ASUS, D-Link), Twisted-pair wiring, Hardware issues (HDD, RAM, CPU, Fan, Printers....), Backups, Bourne Shell, MS CLI, data recovery skills.
Familiar with applications: VMware, LAMP, WAMP, UltraVNC, Bitwise Tunnelier, Putty, War-ftpd, WinSCP, Sysinternals suite.

Work Experience

Dates and job title: September 2010 – present, Systems administrator

Employer: ABC, LLC. Far-Eastern branch. National network of internet casinos.

Locations: 2 casinos and office in Vladivostok (w), one casino in Ussuriysk (w).

Major Duties: 
· 24\7 end-user phone, remote (vnc, rdp) and in-personal support;
· Deployment and configuration of workstations (windows XP, windows 7, ubuntu);

· Configuration and troubleshooting of payment kiosks, (mainly COM-port devices issues);

· Troubleshooting wide range of network issues: from accidently unplugged hosts till errors in VPN-tunnel configuration and ISP-related issues;

· Development and deploying a backup policy using Acronis software and Windows NTBackup;

· Implementing updates of business-specific Linux applications using windows command prompt and SSH;

· Troubleshooting variety hardware issues on hosts;

· Maintaining DVR's, include setting up, configuring network access and troubleshooting;

· Internet Security Appliance ZyWALL 35 configuration;

· Performing scheduled business trips to the remote site;

Special project – built two internet casinos from scratch: 

· Designed structured cable system (SCS) for two casinos with 70 hosts each (presented in Visio);

· Purchased sufficient network equipment;

· Deployment of SCS: twisted-pair wiring and cable management;

· Installation of switches and routers;

· Negotiated with ISP;

· Configured routers ZyWALL 35: firmware updates. VPN tunnels, port forwarding, basic necessary security;

· Installation of server running Windows 7: proxy software (traffic inspector) configuration;

Accomplishment: Found and reported a serious bug in kiosk's Felix-designed software relative to cash banknotes.

 

Dates and job title: December 2009 – October 2010, Systems administrator

Employer: DEF, LLC. Systems administration outsourcing company. Vladivostok.
Major Duties: 
· Provided friendly end-user support and training for the personnel of nine separate businesses (customers of Alpha, LLC);

· Installed and configured a lot of new workstations, running Windows XP, Windows Vista, Windows 7;

· Made an inventory;

· Installed and troubleshooted a COM-port heat register;

· Supported of servers running Windows2000, Windows2003, FreeBSD (AD, DNS, iptables, squid, SSH Tunneling, Terminal Server)

· Performed a successful data recovery from corrupted HDD, USB sticks;

· Troubleshooted hosting issues;

· Developed and implemented a security policy using Kerio, Avira, Comodo and Kaspersky suites;

· Installed and troubleshooted E-Token-based cryptographic software (banking payment systems, customs entry systems, different government-interaction software);

· Troubleshooted and configured Panasonic PBX;

· Secured critical data using TrueCrypt;

· Diagnosed and repaired wide range of hardware issues;

· Installed and troubleshooted network and stand-alone printers from different vendors.
Special projects: 

· Deployed of Kaspersky enterprise edition in small non-domain environment;

· Researched unattended installation of applications using snapshot software for windowsXP;

Dates and job title: August 2007 – November 2009. Junior Systems administrator

Employer: Far-Eastern National Technical University. IT department. Vladivostok.
Major Duties: 
· Maintained computer lab (14 hosts and 2 servers on Debian, 2 servers on Windows 2000);

· Performed user support, adding new user accounts (RADIUS);

· Trained unskilled users in using PC on Linux;

· Made an inventories;

· Assisted in configuration of HP Proliant DL series servers (Debian, Windows2000);

Special projects: 

· Developed and performed a 3-hours-workshop about touch method with ten fingers;

· Developed and performed five-lessons training course about basics using computer for middle-age and senior auditory;

 

Education

· 2007–2009 Far Eastern National Technical University, Vladivostok (FENTU), Master's Degree at Computer Science. GPA–3.9;

· 2008 Two 5-days-Workshops In Moscow's Bauman National Technical University Computer Science Center: “Unix (Linux) Administration Fundamentals” and “OS Unix (Linux) Advanced Administration”;

· During my studies, after Moscow's workshops I developed set of six seminars called "Unix history and basic administration" and held it for junior students of my computer science department;
· 2003–2007 FENTU, Bachelor's Degree at Computer Science. GPA–4.0 (honors diploma);

· 1993–2003 High School #18, Vladivostok. GPA–4.0. Graduated with honors.

Personal

· Passion for learn new technologies;

· Strong time-management skills: mindmaps and tasklists addicted. (Due to this skills I could successfully perform freelance systems administration and website content-management roles in addition to my duties in ABC);

· Able to work independently without assistance and with minimum supervising;

· Currently preparing for CCNA exam.

References available upon request

