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SKILLS

Programming/Scripting Languages: VBScript, Python, Java, HTML, CSS, JavaScript, 
jQuery, SQL*;

Web: XML, JSON, Web Services, SOAP, HTTP;

Databases: Oracle;

System Software: MS Windows Server, FreeBSD, MS Active Directory, MS ISA 
Server;

Siebel: Loyalty, Marketing, Financial, OBIEE Integration, eScript, Workflow, EAI, 
EIM, Workflow Policy, SmartScript, Task UI, Run-Time Events, DVM, Open UI, 
Email Marketing Server, ESD, CTD, BHD, Campaign Management, Administering, 
LDAP/ADSI;

CERTIFICATIONS

2017 - Oracle Certified Associate, Java SE 8 Programmer

2013 - Oracle Database SQL Certified Expert

2013 - Oracle Database 11g Administrator Certified Associate

2009 - Microsoft Certified Systems Engineer: Windows Server 2003

2011 - Siebel 8 Consultant Certified Expert

WORK EXPERIENCE

Senior Siebel Developer

Consulting Company_1 - October 2015 to June 2017

Responsible for all functionality of Siebel Campaign Management. Including design, 

develop and implement new solutions, 3rd line support and other activities.

Develop technical design documents based on high-level architectural documentation.

Provide necessary support during system, integration and performance testing.



Performance tuning.

Siebel Developer

Consulting Company_2 - September 2008 to October 2015

Develop and configure the Siebel technical modules including integrations as defined 
in the technical design document.

Develop technical design documents based on high-level architectural documentation.

Provide necessary support during system, integration and performance testing.

Audit of current Siebel implementations at customer sites and development of 
recommendations.

2nd and 3rd line support for implemented Siebel solutions.

Senior Systems Administrator

LLC - September 2004 to September 2008

Installing and repairing personal computers, servers and other equipment required to 
ensure information systems were functioning properly.

Designing, installing, optimizing and supporting business system services including 
operating systems, backup systems, printing systems and mail system.

Designing, installing, optimizing and supporting data transmission and voice solution 
network of the said business including choosing and adjusting the equipment and 
providing a secure network connection between geographically distributed production 
areas.

Analyzing and collecting requirements and allocating tasks to the developers: 
administering and supporting a company ERP system.

Microsoft Windows Server, Microsoft Exchange, Microsoft ISA Server, 1C (ERP - 
www.1c.ru).

EDUCATION

Bachelor of Engineering and Technology in Information and Computer Science

National Research University of Electronic Technology, Moscow, Russia

2001 to 2005


