To establish communication and register your agent you must visit the NVC website at www.ImmigrantVisas.state.gov and follow the instructions displayed. You may contact the NVC directly for answers to questions or for assistance by any of the methods described on the enclosed NVC visa information sheet. When contacting the NVC or any U.S. Embassy/Consul ate about your case always include:
The principal applicant's full name and date of birth
· The petitioner's full name and date of birth
· Your NVC case number
Sincerely, Director
